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31041 -  MANAGEMENT ACCOUNTING 

1. What are the limitations of Management Accounting? 
Nkyhz;ik fzf;fpaypd; FiwghLfs; ahit ? 

2. What are the objectives of financial statements? 
epjpepiy mwpf;ifapd; Nehf;fq;fs; ahit ? 

3. From the following information calculate funds from operations. 
                                                                                 2006 (Rs)                   2007 (Rs)  
Profit and Loss account                                          25,000                       40,000  
General Reserve                                                       40,000                      45,000  
Good Will                                                                      7,000                        4,000  
Preliminary expenses                                                   5,000                        3,000  
Provision for depreciation on machinery                 10,000                      12,000  
Refund of tax                                                                       –                            5,000 
 
gpd;tUk; jfty;fspypUe;J nray;ghLfspypUe;J fpilf;Fk; epjpiaf; 
fzf;fpLf ? 
                         2006 ( &. )           2007 ( &. ) 
,yhgel;l fzf;F               25>000              40>000 
nghJf;fhg;G                    40>000              45>000 
ew;ngah;                        7>000               4>000 
njhlf;f nrytpdq;fs;             5>000               3>000 
,ae;jpuk; kPjhd Nja;khd xJf;F    10>000              12>000 
tUkhd thp jpUg;gpaJ                -               5>000 

4. With the following data for a 60% activity prepare a flexible budget for 
production at 80% and 100% activity:  
Production at 60% – 600 units  
Materials Rs. 100 per unit  



 

 

Labour Rs.40 per unit  
Expenses Rs. 10 per unit  
Administrative Expenses Rs.30,000 (60% fixed)  
Factory Expenses Rs,40,000 (40% Fixed).     
gpd;tUk; 60% nray;ghl;bid jfty;fisf; nfhz;L nefpo;Tj; 
jpl;lj;ij 80% kw;Wk; 100 % j;jpw;F jahh; nra;f ? 
60% cw;gj;jpapy; - 600 myFfs;  
%yg;nghUs; Xh; myfpw;F &.100 
$yp Xh; myfpw;F &.40  
nrytpdq;fs; Xh; myfpw;F &.10 
eph;thf nrytpdq;fs; &.30>000 (60%  epiyahdJ ) 
Miyr; nryTfs; &.40>000 (40%  epiyahdJ ) 

5. A company has a P/V ratio of 40%. By what percentage must sales be 
increased to offset:  
(i) 10% reduction in selling price  
(ii) 20% reduction in selling price 
xU epWkkhdJ 40% ,yhg msT tpfpjj;ij nfhz;Ls;sJ.  
gpd;tUk; epiyfspy; vj;jid rjtPjk; tpw;gidapd; msit 
mjpfhpf;f Ntz;Lk;. 
(i) tpw;gid tpiyapy;  10% Fiwe;jhy; 
(ii) tpw;gid tpiyapy 20% Fiwe;jhy; 

31042 - PRINCIPLES AND PRACTICE OF SERVICES MARKETING 

1. Explain the reasons for growth in service sector ? 
Nrit Jiwapd; tsh;r;rpf;fhd fhuzq;fis tpsf;Ff ? 

2. What are the different types of services layouts? 
Nritfs; tbtikj;jypd; ntt;NtW tiffs; ahit ? 

3. What are the factors that influence the choice of location of service site? 
Nrit jsj;ij Njh;e;njLg;gij ghjpf;Fk; fhuzdpfs; ahit ? 

4. Briefly explain the components of internal marketing ? 
mf re;ijapLjypd; $Wfis RUf;fkhf tpsf;Ff ? 

5. List out the various services offered by banks ? 
tq;fpfs; %yk; toq;fg;gLk; gy;NtW Nritfis gl;baypLf  
 



 

 

31043 - ORGANISATIONAL BEHAVIOUR 

1. Explain the different types of groups in detail? 
FOtpd; ntt;NtW tiffis tphpthf tpsf;Ff ? 

2. State the characteristics of value ? 
kjpg;gpd; Fzhjpaq;fisf; $Wf ? 

3. Briefly discuss the different sources of stress ? 
kd mOj;jj;jpd; ntt;NtW %yq;fis RUf;fkhf tpthpf;f ? 

4. What are the advantages of Emotional Intelligence? 
czh;T Ez;zwptpd; ed;ikfs; ahit ? 

5. How will you overcome resistance to change? 
khw;wj;jpd; vjph;g;Gfis vg;gb ePtph; fle;J nry;tPh; ? 

31044 - RETAIL AND DISTRIBUTION MANAGEMENT 

1. State the characteristics of retailing ? 
tpw;gidapd; ,ay;Gfisf; $Wf ? 

2. State the classification of retail units ? 
rpy;yiw myFfspd; tifg;gLj;jiy $Wf ? 

3. What are the functions of marketing channels? 
re;ijapLif topapd; gzpfs; ahit ? 

4. Write short notes on retail location theories ? 
rpy;yiw miktpl Nfhl;ghl;bd; Nghpy; rpW Fwpg;G tiuf ? 

5. Explain briefly about material handling ? 
nghUl;fis ifahSjy; gw;wp RUf;fkhf tpsf;Ff ? 
 
 

 


