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10461 MARKETING OF BANKING SERVICES

1. Customer service is poor in public sector banks’ — Comment ?
“OUTHIHHIHB MBI G660 aITgHemBUTeNTT CFemer GOTFIOTES 2 _6iTend!”
— HHHEH FBISH ?

. Describe the features of marketing ?

FhenHUIWIellel Heiteniodenen alleudl 7

3. Bring out the importance of new product development ?
yHw Gurmei Cobum’ iged (PpohdHuibHHinGHme eleliLbhdhHsHies 7

4. Write a note on SWOT analysis of Bank Marketing ?
amigl Fhensulweds epmIpe] uGLuUTWensr UBK &ML euengs ?

5. Explain the importance of training and development ?
LUl wBmID GobUm 1968 (LPHSIUIGHHINIMIGET WITenel ?

10462 — FINANCIAL MANAGEMENT

1. What are the assumptions of M.M. theory?

M.M. Gasmiurigen 61(hBHmeidH6T WiTemed ?

. Write short notes on : (i) Profit maximisation

(i1) Wealth maximisation.

fml &PLY euenys - (1) Reoru H&MNY (1) OFeveu DFH &MY

. Mr. Krishnan expects to receive an annuity of Rs. 5,000 for 3 years. His
time preference rate 1s 10%. Calculate the discount value of Annuity.
HM. HHOrewien eleLIT UeHIBHHSG 5.5,000 cLPSTIBI QIHLHIHEHSH S
SurgH Cry elmiin aldsid 10% eaflsd aumLTHETHSH6 HelTEmLiy
D& I6MLI  SHT6T0Tb.

. State the objectives of Inventory Management ?
FrahBHmULY GeoTemtenioulen GhHTHEMIBHMEN FnlBiH ?

. Explain the various sources of finance ?
BigHlulleir LsLBauMI cpsvmIBEM6N eleThGHD ?




10463 — BUSINESS LAW

1. State the salient features of COPRA?

COPRA — 61 (psalwl SibFmisenen dapis 7
2. Briefly explain Indian Patent Law ?

@bl sTIYTeNID FLLSHMSH GF(HHHOTH aleNbEHSH !
3. Explain the duties of a Principal?

(WpHevaflen &L eniodenen allendEHd 7

4. When is notice of dishonour unnecessary?

LIGUTREHI gy GFuwiul L el CHemeuuileoeorsHHTHBH ?
5. What are implied warranties?
® | HlemL_WImen [HLDL|MIZH 6T6dIBT6L  6T6dT60 2

10464 — ENTREPRENEURSHIP

. What are the different types of women entrepreneurs?
&6 OHTIH6L (penenBeutideilen LGB GUMBH6T WiTened 7
. What are the problems of women entrepreneur?
Quemt GBHTHD (PeneTCauTHEBHHBTen LIJ&FFenendell WiTened 7
. Give suggestion for creating and starting a venture ?
QR Qe 2 HUTHGHUSBGHWD OCHTL MIGIHBELOT6
N COTFMENBEMEN AIPHIGHD !
. Write a short notes on : (1) Innovative entrepreneur (i1) Imitative
entrepreneur.
fpl @Y euemys : (1) LUslwwenwl UGHHHID 6HTHed (penenGeurmit
(1) BGumel QHmHled (LpemeT@aurit
. What are main functions of SIDBI?
@bsHw Fpl OHTPed euenTFS eumidlufed (PpHEHU LswlldseT wimenel ?




