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10461 MARKETING OF BANKING SERVICES  

1. Customer service is poor in public sector banks’ — Comment ? 
“nghJj;Jiw tq;fpfspy; thbf;ifahsh; Nrit Nkhrkhf cs;sJ” 
– fUj;J $Wf ? 

2. Describe the features of marketing ? 
re;ijapaypd; jd;ikfis tpthp ? 

3. Bring out the importance of new product development ? 
Gjpa nghUs; Nkk;ghl;bd; Kf;fpaj;Jtj;ij ntspg;gLj;Jf ? 

4. Write a note on SWOT analysis of Bank Marketing ? 
tq;fp re;ijapaypd; SWOT gFg;gha;it gw;wp Fwpg;G tiuf ? 

5. Explain the importance of training and development ? 
gapw;rp kw;Wk; Nkk;ghl;bd; Kf;fpaj;Jtq;fs; ahit ? 

10462 – FINANCIAL MANAGEMENT  

1. What are the assumptions of M.M. theory? 
M.M.  Nfhl;ghl;bd; vLNfhs;fs; ahit ? 

2. Write short notes on :   (i) Profit maximisation    
                                     (ii) Wealth maximisation. 
rpW Fwpg;G tiuf :   (i) ,yhg mjpfhpg;G (ii) nry;t mjpfhpg;G  

3. Mr. Krishnan expects to receive an annuity of  Rs. 5,000 for 3 years. His 
time preference rate is 10%. Calculate the discount value of Annuity. 
jpU. fpU\;zd; vd;gth; Mz;Lf;F &.5>000 %d;W tUlq;fSf;F 
mtuJ Neu tpUg;g tpfpjk; 10% vdpy; tUlhe;jpuj;jpd; js;Sgb 

kjpg;ig fhz;f. 
4. State the objectives of Inventory Management ? 

ruf;fpUg;G Nkyhz;ikapd; Nehf;fq;fis $Wf ? 
5. Explain the various sources of finance ? 

epjpapd; gy;NtW %yq;fis tpsf;Ff ? 



 

 

 

10463 – BUSINESS LAW 

1. State the salient features of COPRA? 
COPRA – d; Kf;fpa mk;rq;fis $Wf ? 

2. Briefly explain Indian Patent Law ? 
,e;jpa fhg;Ghpik rl;lj;ij RUf;fkhf tpsf;Ff ? 

3. Explain the duties of a Principal? 
Kjy;thpd; flikfis tpsf;Ff ? 

4. When is notice of dishonour unnecessary? 
vg;nghOJ mtkjpg;G nra;ag;gl;l mwptpg;G Njitapy;yhjjhfpwJ ? 

5. What are implied warranties? 
cl;fpilahd ek;GWjp vd;why; vd;d ? 

10464 – ENTREPRENEURSHIP  

1. What are the different types of women entrepreneurs? 
kfsph; njhopy; KidNthh;fspd; gy;NtW tiffs; ahit ? 

2. What are the problems of women entrepreneur? 
ngz; njhopy; KidNthUf;fhd gpur;ridfs; ahit ? 

3. Give suggestion for creating and starting a venture ? 
xU tpidia cUthf;Ftjw;Fk; njhlq;Ftjw;Fkhd 
MNyhridfis toq;Ff ? 

4. Write a short notes on :   (i) Innovative entrepreneur   (ii) Imitative 
entrepreneur. 
rpW Fwpg;G tiuf : (i) GJikia GFj;Jk; njhopy; KidNthh;  
                (ii) Nghyp njhopy; KidNthh;  

5. What are main functions of SIDBI?  
,e;jpa rpW njhopy; tsh;r;rp tq;fpapd; Kf;fpa gzpfs; ahit ? 


